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Rights without duties
make anarchy

Duties without rights
make slavery

- Francis Bacon
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(GST STILL LIKELY ON BANKS FREE SERVICES

Notices under older tax regime may be
withdrawn

The so-called 'free services' offered by banks to
customers are liable for goods and services tax
(GST), officials believe, even as notices sent to
lenders for taxing these services under the older
regime, are likely to be withdrawn.

According to officials, banks are not offering free
services but actually charging customers by asking
them to maintain a minimum account balance. "In
business nothing is free. They penalise you for not
maintaining a minimum balance because from the
interest of that money you maintain, they service
you. It is not free. They (say they) give four cheque
books a year, free cash withdrawal from automated
teller machines (ATMs) and personalised service
facility, among others. It basically means they offer
a chargeable service,” said a key official.

The official added that banks must charge GST
on these 'free services'. "They will need to. If they
have not, they will get a demand for it. They are all
taxable services," the official said.

This comes after Directorate General of Goods
and Services Tax Intelligence (DGGSTI) offices had
issued notices to at least 20 private, multinational

and public sector banks, to explain why they should
not pay service tax, penalty and interest on free
services offered to customers between July 2012
and June 2017, a period prior to roll-out of GST.

This might not hold stand the test, as it does not
relate to fraud or concealment of income, according
to an official. Which might lead to an order for
withdrawal of the notices sent under the older tax regime.

"Since all banks are affected in the same way,
we will club all the cases and it will go to a common
adjudicating authority," said another official.

The Department of Financial Services (DFS) has
opposed the move to tax banks for providing these
'free services' to customers. DGGSTI was in the
process of issuing similar notices to other banks
when DFS asked the revenue department to not
go ahead.

Another official said there seemed to be a lack of
understanding among some. "Banks are bound to
provide certain services to customers. More, it is
hard to put a value to such facilities that are free of
cost to customers,” he said.

Every bank specifies a different slab of minimum
balance for customers to maintain, based on which
'free services are provided. The tax demand was
for customers maintaining a minimum balance in
their deposits and availing of free services such as
cash withdrawal from ATMs, cheque books, account
statements, internet banking, debit cards, and PIN
change.

MS Mani, partner at consultants Deloitte India,
said: "The charges levied by banks for non-
maintenance of specified balances do not appear
to be attributable to any services that are provided
by the bank. Hence, the need to pay GST requires
very close evaluation. Banks would hope their views
would be appreciated before any litigation is initiated,
as a consultative approach with all stakeholders is
essential in such cases where there appear to be
divergent viewpoints between industry and the tax
authorities." At the time of GST implementation last
year, United Bank, Karur Vyas Bank and Sumitomo
Mitsui Banking Corporation had sought clarity from
the then Central Board of Excise and Customs
(CBEC) on the levy that might apply on services
provided free of cost to customers.

Courtesy : Business Standard
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( REVISIT THE PCA POLICY FOR PSBS )

Prompt corrective action is exceptional action; itimpacts banks’
ratings & consumer confidence.

The newly appointed finance minister, as reported in the media,
is requesting the Reserve Bank of India (RBI) to review and relax the
triggers in invoking prompt corrective action (PCA) for banks that
are in a difficult situation. The liberal approach of the minister is, in
fact, correct for many reasons.

Public sector banks (PSBs), not without reason though, have
been severely criticised over the last few years because of high-
stressed and non-performing assets. This criticism never took into
consideration the stresses and strains under which PSBs were
operating, and positively contributing to stabilising the national
economy. PSBs were lending mainly to infrastructure and projects
that required large investments, while private sector banks were
generally operating with creamy clients and in urban areas, mainly
extending low-risk and smaller-value retail loans. The high-value
loans of PSBs were, in fact, proxy for large government deficits and
virtually supporting industry, employment and growth in the economy.
The fallin tide, implying slowdown in global economic growth, reached
shores of India rather late, and suddenly the strategy adopted by
PSBs was pronounced faulty. There is fair probability to believe that
if India’s savings rate had not declined, and growth of exports had not
slackened, the stress level of assets in PSBs would not have been
as high as recorded now. However, it can be argued that PSBs
should have been more careful, agile and alert to move out in time, or
should have had a more diversified portfolio to mitigate risks.

Consequently, RBI, as a regulator and supervisor, has invoked
PCA on PSBs. The spirit of PCA is that if a commercial bank has
been irresponsible in lending decisions, then RBI would step in to
help the bank. Traditionally, RBI, only after due diligence and careful
scrutiny, would place the bank under PCA. The trigger of PCA could
be asset quality, profitability, leverage ratio or capital adequacy.
PCA provides substantial power to RBI to examine the governance
of the bank. RBI can then strategise an action plan to nurse the
respective bank to recovery and, if need be, take recourse to
unconventional corrective measures, including merger.

To place the bank under PCA is an exceptional action, which
impacts the rating of the bank as well as consumer confidence. This
is detrimental in the long run as it impacts the credit history of the
bank, including its management. It also raises questions on the
governance of the specific bank.

In the current case, nearly all PSBs are recording high-stress
levels and 14 commercial banks, according to press reports, are
already under PCA. This is not a routine case of PCA, but rather an
epidemic and a symptom of a deeper malaise, which requires
rigorous diagnostics before suggesting corrective action.

The initiation of PCA, in normal course, conveys to the general
public that RBl is alert and is carefully monitoring the vital parameters
of the respective sick bank, so that taxpayers’ good money is not
wasted on bad money in the troubled banks. It also inspires confidence
in the existing depositors that their bank is attracting attention of the
specialists and would soon recover completely.

In sharp contrast, in case of an epidemic, initiation of PCA on an
adhoc basis, regularly, would imply lack of investigation, analysis
and preparation by the regulator. The extensive research department
of RBI, and liberally-funded CAFRAL (research institution of RBI)
with extensive programme for foreign visitors, probably would have
already examined the ailmentin depth by now, given that the stressed
banks have been showing grim symptoms for nearly half a decade.
It will be helpful for market analysts if such research is placed in
public domain to inspire confidence in steps being initiated by RBI.

Further, there is a need to examine whether similar standards for
invoking PCA and levels for capital adequacy and profitability should
be applicable to all types of commercial banks when performance,
illustratively, in terms of priority sector, loan portfolio and Pradhan
Mantri Jan-Dhan Yojana differs. Also, in case one bank is placed
under PCA, then only the credibility of that specific bank is impacted,
but when more than half of PSBs are placed under PCA, not only the
rating of the country, with impact on exchange rates and risk premium,
but also the capability and capacities of the regulator itself get
suspected.

There is a need to explore, through a survey-based study of
bankers, to identify specific factors that led to this difficult situation,
across the spectrum. Only then a credible action plan can be designed
and implemented, rather than implementing a PCA plan meant for
routine cases. Inthe absence of an experienced commercial banker
in the top management of RBI, to prepare a successful recovery
strategy the government may also need inputs from the Indian Banks’
Association (IBA).

In the medium to long term, RBI may like to consider preparing
a policy to examine and suggest a course of action when pandemic
breaks and many banks suffer from stress concurrently, irrespective
of diversified portfolio. Should PCA be invoked then and would it
ever be productive when financial tide is low and many commercial
banks are barely able to manage staying afloat amongst the rocks?
Such an analysis is necessary because, by simultaneously placing
many banks under PCA, the general public is impacted with hardships
in terms of restrictions in making deposits or borrowings from
respective banks. Most importantly, in such a situation, financial
inclusion suffers an irrevocable setback and massive public
investment in financial literacy and opening of bank accounts goes
waste.

Courtesy : Financial Express
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(' WOW-WOMAN OF WONDER )

MAN KAUR

From Sector 23 in Chandigarh to the World Masters
Championship, Kaur has defied age stereotypes to bring
unlikely glory to India.

The 101-year-old from Chandigarh, India, has made history
at this year's World Masters Games in Auckland, New Zealand,
as the oldest female athlete to win a gold medal in the 100-
meter race.

Man Kaur is an Indian track-and-field athlete. She holds
the world records in the Over-100 years old categories for a
variety of events.

She's the oldest athlete at the multi-sport event, which has
been labeled by many as the Olympics for veterans. Held every
four years, the World Masters Games is for people of varying
abilities who are, generally, age 35 or over.

Man Kaur has how won more than 20 medals in Masters
Games across the globe. She is the oldest person to complete
the SkyWalk in Auckland.

"True proof that age or any other number of excuses people
come up with are not a good enough reasons to not continue
taking on challenges, setting new goals and living life to the
fullest."

Kaur is a vegetarian

She credits her good health to healthy food and regular
exercise. Kaur says she runs every second day at an outdoor
sports grounds and goes to a gym to work on her upper body
every other day.

She has been dubbed the "miracle from Chandigarh" in
New Zealand's media.

Never too late

Born in Patiala in the north Indian state of Punjab, Kaur
didn't become involved in athletics until she was 93, when her

son began taking her to the Punjab University grounds and
noticed she could run well.

He'd taken part in the games and encouraged his mother to
get involved when he saw other women from around the world
competing.

Mann Kaur plans to compete in the 200m sprint, two
kilogramme shot put and 400 gram javelin in Auckland (AFP)

“Before the start of the race we knew gold was hers, but our
target was to improve the timing and she was able to do it and
that's a victory,” said Gurdev. “For the last few days she was in
pain due to her bent spine, but she was so happy after
completing the race that she forgot all about it.”

"l enjoyed it and am very, very happy," she told reporters
via a Punjabi interpreter.

“I'm going to run again, I'm not going to give up. | will
participate, there's no full stop."

Kaur only took up athletics eight years ago, at the tender
age of 93.

She had no prior sporting experience before her son
Gurdev Singh suggested she join him in competing on the
international masters games circuit.

After a medical check-up, she was given the all-clear and
since then mother and son have taken part in dozens of masters
athletics meets around the globe.

Kaur has now won more than 20 medals in Masters Games
across the globe. While practicing in her home of Chandigarh,
she goes out every evening to run five or 10 short distances,
said Singh.

“She encourages them, old ladies, that they should run,
they should not eat wrong foods, and they should encourage
their children also to take part in the Games.”

"If God will give me power, | will run accordingly," says a
woman, who had no sporting experience until her epiphany at
93.

“Till the day | die, | will do this and may | die on the track... no
problem" she said.

“There is no secret to running at 100, it's not some magic
herb that you take and you become fit overnight. The same
basic aspects that work for an athlete or even a normal person
at a younger age, works at my age as well.

Aside from a healthy diet, Kaur's grandson Nirmal Singh
said she also stays positive and keeps busy. Man Kaur’s energy
and drive to compete have become an inspiration to participants
in the unique international event.

K. Shravya Rav, Vigilant Committee Member
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DIET FOR MANAGING HIGH BLOOD
PRESSURE: AVOID THESE 5 FOODS TO
CONTROL HIGH BLOOD PRESSURE

Diet and regular exercise help control high
blood pressure. But, first let's know the foods
that may give you high blood pressure.

According to a global study published in medical
journal the Lancet Global Health on account of World
Hypertension Day reveals that that 34.5 percent
of people worldwide are suffering from high blood
pressure, which is above 140/90mmHg, the normal
blood pressure. The data was collected from more
than 10 lakh people aged above 18 years across 80
countries by the researchers from The University
of Western Australia and the Royal Perth Hospital
Medical Research Foundation.

It is said that a major contributor to the high
blood pressure is our daily diet. Increase in the blood
pressure usually makes our arteries stiff, which leads
to various heart diseases like stroke. It is a well-
known fact that high sodium consumption may raise
our blood pressure levels. Our body is capable to
hold extra water to flush out the salt and this may
cause our blood pressure to surge, as the added
water puts an extra pressure on your heart and
blood vessels. However, other than salt, there are
some other foods that may raise our blood pressure
levels unknowingly.

Here Are 5 Foods To Avoid If You Have High
Blood Pressure:

1. Dairy Products: Milk products like cheese
naturally contain sodium. Many studies have
revealed that consuming cheeses like mozzarella and
emmental are safer options for the people with high
blood pressure as they are known to contain less
amount of sodium than the others. If you are
consuming whole milk, then it's high time you avoid
drinking it, as it is also full of fat. Opt for low fat or
skimmed milk.

2. Alcoholic Drinks: There have been many
studies indicating that drinking more than three
alcoholic drinks can temporarily increase our blood
pressure levels. That's not it, regular drinking is known
to have a long-lasting effect on our blood pressure
levels.

3. Caffeine: Did you know that your simple
coffee is not that innocent? The primary stimulant

in coffee is caffeine, which is known to raise our
blood pressure levels significantly. Caffeine is also
known to block adenosine, which is a hormone
responsible for keeping our blood vessels widened
and ensuring smooth flow of blood. People with high
blood pressure are also advised to stay away from
energy drinks, as they also offer a high dose of
both caffeine and sugar.

4. Refined Sugar: It is a known fact that excess
of sugar results in more fat creation and fat
accumulation in the body, which results in weight
gain and obesity. These two are some of the major
causes of high blood pressure. The excess fat,
especially around your abdominal area, makes our
arteries inflexible, which results in high blood pressure.

5. Frozen Meat and Fish: Although seafood
has always been known to be healthier than red
meat, the fact is it may contain a higher amount of
sodium. Fresh shrimps contains high sodium level,
moreover, frozen fish is often brined in a salt solution
to make it last longer, therefore, it is best to avoid it
if you have high blood pressure.

FASCINATING FACTS

Dreamt is the only word that ends in mt.

A cat has 32 muscles in each ear.

Perth is Australia's windiest city.

Goldfish can see both infrared and ultraviolet light.
The smallest bones in the human body are found in
your ear.

» Cats spend 66% of their life asleep.

» Switzerland eats the most chocolate equating to 10 kilos
per person per year.

» Money is the number one thing that couples argue about.

» When lightning strikes it can reach up to 30,000 degrees
celsius (54,000 degrees fahrenheit).

» Spiders are arachnids and not insects.

» Each time you see a full moon you always see the same
side.

D Stewardesses is the longest word that is typed with only
the left hand.

» Honey is the only natural food which never spoils.

» Thatyou burn more calories eating celery than it contains
(the more you eat the thinner you become).

» The only continent with no active volcanoes is Australia.)

-

Saihidy, GIADPOSHGE0 B o6t Gédeen Lbmsan.
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e-CIRCULARS ISSUED DURING
MAY - 2018

DISPENSING WITH PRINTING OF E-KYC CERTIFICATE
R&DB/OPS-KYC/KYC/2/2018 - 19 DATED 03/05/18

"EDUCATION LOANS FOR STUDIES ABROAD DISBURSEMENT OF*
TUITION FEES/ LIVING EXPENSES BEFORE ISSUANCE OF
“ADMISSION LETTER/VISA AS PER UNIVERSITY/ VISA AUTHORITY’S*
REQUIREMENT"

NBG/PBU/PL-EDUCATION/7/2018 - 19 DATED 03/05/18

"FOREIGN CURRENCY NOTES (FCN): STANDARD OPERATING
“‘PROCEDURE FOR DEALING WITH A) NON-TRADABLE AND
“COUNTERFEIT FCN B) GENERAL GUIDELINES FOR “SALES/
PURCHASE OF FCN"

GMUK/GMU/SP-MISC/14/2018 - 19 DATED 03/05/18

"STANDARD OPERATING PROCEDURE (SOP) FOR DEALING WITH
“CUSTOMER COMPLAINTS RELATING TO “HOAX CALLERS™
RIT&S/AML-CFT-MEASURES/2/2018 - 19 DATED 03/05/18

STANDARDISATION OF BROCHURES AND BROCHURE STAND
NBG/BRNWM-BRANCHES/1/2018 - 19 DATED 03/05/18

"PERSONAL BANKING : CAR LOAN PAYMNENT OF SERVICE
“CHARGES TO CAR DEALERS, DSES & ALCS MODIFICATION"

NBG/PBU/AL-AUTOLOAN/2/2018 - 19 DATED 03/05/18

DISPENSING WITH PRINTING OF E-KYC CERTIFICATE
R&DB/OPS-KYC/KYC/2/2018 - 19 DATED 03/05/18

"EDUCATION LOANS FOR STUDIES ABROAD DISBURSEMENT OF
“TUITION FEES/ LIVING EXPENSES BEFORE ISSUANCE OF
ADMISSION® LETTER/VISA AS PER UNIVERSITY/ VISA AUTHORITY’S
REQUIREMENT"

NBG/PBU/PL-EDUCATION/7/2018 - 19 DATED 03/05/18

"FOREIGN CURRENCY NOTES (FCN): STANDARD OPERATING
“‘PROCEDURE FOR DEALING WITH A) NON-TRADABLE AND
“COUNTERFEIT FCN B) GENERAL GUIDELINES FOR SALES/
PURCHASE" OF FCN"

GMUK/GMU/SP-MISC/14/2018 - 19 DATED 03/05/18

"PERSONAL BANKING ADVANCES: GOLD LOANS - EMPANELMENT
“OF GOLD APPRAISER"

NBG/PBU/OPS-GOLD LOAN/2/2018 - 19 DATED 08/05/18

"YONO (PROJECT LOTUS INITIATIVE) NON-FINANCIAL SERVICE
“REQUESTS"
R&DB/DB&NB-YONO/2/2018 - 19 DATED 09/05/18

YONO (PROJECT LOTUS INITIATIVE) E-RECURRING DEPOSIT (E-RD)
R&DB/DB&NB-YONO/3/2018 - 19 DATED 09/05/18

"DEDUPLICATION OF PERSONAL CIFS DE-MERGER OF INCORRECTLY
“MERGED CIFS"

R&DB/OPS-KYC/DE-DUPLICATI/3/2018 - 19 DATED 10/05/18

"YONO (PROJECT LOTUS INITIATIVE) E2E DIGITIZATION DIGITAL®
SAVINGS BANK ACCOUNT AND INSTA SAVINGS BANK ACCOUNT*
REVISION IN SERVICE CHARGES"

R&DB/DB&NB-YONO/4/2018 - 19 DATED 10/05/18

MANDATORY CHANGE OF ATM PASSWORD
NBG/NBG/AC-NBG-ATM/2/2018 - 19 DATED 15/05/18

GOVERNMENT BUSINESS : SOP: COMPLAINT MANAGEMENT
NBG/GAD-GBU/6/2018 - 19 DATED 15/05/18

REVISED CURRENT ACCOUNT OPENING FORM FOR NON
INDIVIDUALS

NBG/TBU-LTP/7/2018 - 19 DATED 16/05/18

"RBI MASTER DIRECTION- LENDING TO MICRO, SMALL & MEDIUM
“ENTERPRISES (MSME) SECTOR"

NBG/SMEBU-RBI GUIDEL/6/2018 - 19 DATED 16/05/18

"EDUCATION LOANS - CHECKLIST OF DOCUMENTS WHILE APPLYING
“FOR THE LOAN"

NBG/PBU/PL-EDUCATION/8/2018 - 19 DATED 18/05/18

"INDIVIDUAL HOUSING LOAN SCHEME FOR STAFF (IHLS): MASTER®
CIRCULAR: UPDATED UPTO 31.03.2018"

CDO/P&HRD-IR/15/2018 - 19 DATED 21/05/18

"MASTER DIRECTION 2016 KNOW YOUR CUSTOMER (KYC)
DIRECTION* 2016 ISSUED BY RBI ON 25.02.2016 (UPDATED ON
20.04.2018)"

R&DB/OPS-KYC/KYC/4/2018 - 19 DATED 22/05/18

PENSION SOFTWARE: USER MANUAL
NBG/GAD-PENSION/7/2018 - 19 DATED 23/05/18

"EDUCATION LOANS FOR STUDIES ABROAD (IN CANADA) -
“INSTRUCTIONS FOR GUARANTEED INVESTMENT CERTIFICATE
(@Gicy"

NBG/PBU/PL-EDUCATION/10/2018 - 19 DATED 23/05/18

"HOME LOANS AND HOME TOP-UP LOANS: ""SHORT TERM
TAKEOVER" CAMPAIGN" WAIVER OF PROCESSING FEE FROM
24.05.2018 TO “30.06.2018"

NBG/RE,H&HD-HL CAMPA/12/2018 - 19 DATED 23/05/18

"LOAN AGAINST SECURITIES - LOAN AGAINST MUTUAL FUNDS &
“DUAL ADVANTAGE FUNDS"

NBG/PBU/PL-PERLOANS/11/2018 - 19 DATED 28/05/18

‘INTEREST RATES ON RETAIL DOMESTIC TERM DEPOSITS (BELOW
“RUPEES ONE CRORE) W.E.F. 28TH MAY 2018"

CFO/IT-ALM-INTEREST/1/2018 - 19 DATED 28/05/18

"EDUCATION LOANS : “VIDYARATNA: MISSION 40" CAMPAIGN :*
STARTING FROM 01.06.2018 TO 15.08.2018"

NBG/PBU/PL-EDUCATION/13/2018 - 19 DATED 30/05/18

‘INTERNET BANKING (INB) LIMITING USAGE OF INB PPK PROMOTION
“OF ONLINE RINB REGISTRATION MODE"

NBG/NBG-INB-RINB/2/2018 - 19 DATED 31/05/18

Members may send their suggestions / contributions to the Editor, Vigilant either by post to
Union Office or through e-mail ID :

sbisuhc.vigilant@gmail.com
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