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Rights without duties
maKe anarchy

Duties without rights
make slavery

- Francis Bacon
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1= | » The Indian Banks Association is planning to
e ¥ lobby the government against an arbitrary tax notice
which seeks to extract as much as Rs. 40,000 crore
from the country's banks. In a notice served earlier
this month, all banks were asked to pay service tax,
penalties and interest on free services offered to
customers. The demand is retrospective in effect
with a 12% service tax claimed since 2012,
18% interest on the amount and a 100%
penalty. The notice imputes a value to every
free service rendered by the bank which is
not possible. Besides they also want to do it
retrospectively which is difficult to say the
least.

» The Reserve bank of India (RBI) has made
linking of national biometric ID aadhar to bank
accounts mandatory as part of its updated 'know
your customer' (KYC) guidelines. This, however,
will be subject to the final decision of the Supreme
Court on making of Aadhar mandatory, RBI said
in a circular.
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(RUDITORS' ROLE IN BANKS UNDER CLOUD )

Auditors are facing questions as to how the fraud
at Punjab National Bank (PNB) went on for six years
and how they failed to detect it.

The process seems foolproof. A branch such as
Mumbai's Brady House, which is a corporate-focused
one, is headed by a branch manager who holds the
rank of an assistant general manager. In such
branches, a senior official is designated as ‘concurrent
auditor', who tracks all the transactions of the branch
and at the end of the day generates an audit report.
This report can be opened only by the branch
manager in a specified room. Both the concurrent
auditor and the manager sign the report and then it
goes to the head office.

The auditor reports directly to the head office
and nobody can manipulate the auditor's work. “It
is quite surprising that a few people, including one
clerk, could continue issuing LoUs (letters of
undertaking) of vast amounts without any checks
and balances,” said a banker.

However, there is a catch. If the transaction is
not done using the bank's core banking system
(CBS), the concurrent auditor has a slim chance of
catching any discrepancy unless he is industrious
enough to scrutinise every aspect of the operations
daily.

"One person cannot do it. If the transaction has
not been done using the CBS, the auditor cannot
catch any discrepancy,” said a senior public sector
banker. Usually, these concurrent auditors do not
have an easy relationship with bank officials, from
the head office to branch level, some senior bankers
said.

"Usually these people are on the verge of
retirement or have been given the assignment as a
punishment posting. Their job is essentially to sign
vouchers. If a system-generated voucher does not
come to them, they are least bothered,” said a
retired chairman of a large public sector bank (PSB).
There is another set of auditors called internal
auditors. Ideally, they should have caught the fraud.
Even if a SWIFT (Society for Worldwide Interbank
Financial Telecommunication) system sits outside the
CBS, it does leave a trail and eventually gets linked

up with the CBS through the nostro account
overseas. Any foreign branch audit should have
easily picked up the amount hanging. However, the
issue again is lack of training and interest. These
are bank employees who join the audit department
from other centres on deputation for around three
years. Depending upon the size of the branch, an
internal audit is conducted once, or a couple of times
in a year.

The problem here is that internal auditors are
good at accounts, but they are not trained to track
foreign exchange transactions.

Since the number of specialists is very small in
PSBs for doing treasury and foreign exchange
operations, they are on the same job for years on
end, though the practice is to shift positions every
three years. Due to lack of skills, internal auditors
are solely dependent on these specialists in the bank.
Bankers said if the specialist wanted to fudge
something, chances of him getting caught were slim.

There is another kind of audit called statutory
audit. This is done by outside auditors who are highly
trained and specialised. However, they do not
necessarily visit branches but rely on internal audit
reports to collate the branch-based data.

Finally come the auditors of the Reserve Bank of
India. Their job is mainly in the head office. This
auditing is for risk-based supervision and not
necessarily for the daily operations of a bank, said a
person familiar with the process. However, the recent
scam points out to a wider collusion than the initial
numbers put out by PNB, experts said.

When a guarantee is generated by a bank, the
beneficiary bank sometimes wants to verify with
the issuer bank if the payment has to be done.
This is not done always, but when there are hundred
such guarantees, ideally there should be some
verifications. The SWIFT system is not integrated
with the CBS of banks, but sits outside as a separate
unit, bankers said. But, because of the two-way
communication, it is quite difficult to do a fraud
involving the SWIFT.

The verification call comes to the zonal office of
the bank and not to the branch where it was
originated, said bankers. In that case, there is no
chance that the employee who generated the
guarantee could access it.
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- | » Payment of interest on deposit maturing on non-
.| business working day :

In terms of RBI guidelines on Term Deposits is
maturing for payment on a non-business working
day, interest shall be paid at the originally contracted
rate on the Original Principal deposit amount for
the non-business working day for the intervening
period. In case of STDR and Recurring Deposits,
interest shall be paid for the intervening non-
business working day on the maturity value as per
Circular No. NBG/PBU/LIMA-TD/35/2017-18.

» Salaries & Allowances of e-ABs employees payment
of adjusting allowance : The ECCB approved to pay
the difference amount of Rs. 290/- as "Adjusting
Allowance" to all employees of e-ABs, who were placed
as 'Associates' after the merger under CPS and were
drawing the 'Special Pay' of Rs. 1,930/- in e-ABs. The
allowance shall be paid till the employee's next higher
in cadre promotion. In case the employee got out-of-
cadre promotion the allowance shall be stopped. For
details refer : e-Cicular : CDO/P&HRD-IR/102/2017-
18 dt. 12-03-2018.

» Award : Review of Bed & ICU charges : It has been
decided to revise the current ceiling of Bed /ICU charges
payable to Award Staff under improved Medical Aid &
Hospitalisation Schemes of the Bank as bed charges
Rs. 1,600/- and ICU charges Rs. 4,000/-. The revised
ceilings shall be effective from 23-03-2018. For details
refer e-Circular No. CDO/P&HRD-IR/110/2017-18 dt.
23-03-2017.

» Inclusion of children as guarantor in IHL Scheme : IHL
Scheme is reviewed and improved by the Bank
from time to time so that it takes care of
requirements of employees. The ECCB of the
Bank in its meeting dated 21-03-2018 has
approved the following modification in the IHL
Scheme :-

1. The income of spouse / children may be
considered for reckoning of loan eligibility.

2. The names of children may be included as
guarantor only.

For other terms and conditions refer e-Circular

No.CDO/P&HRD-IR/119/2017-18

dt. 31-03-2018.
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FASCINATING FACTS

Tachophobia is the fear of speed.

Zoophobia is the fear of animals.
Sesquippedaliophobia is the fear of long words.
Triscadecaphobia is the fear of the number 13.

Lion's can't roar until the age of 2.

An office desk has 400 times more bacteria than a toilet.
You have over 600 muscles.

All owls lay white eggs.

Mapping is older than writing.

The bigger the orange the sweeter sweeter it is.
-

FoH Few Dsven FH, B0 atven 2.8 Hod) HD Idvio Fev.



EXETT0N | N azco:s N | N

HAND WASHING REALLY DOES REDUGE
INFECTION, TRIAL SCHEME FINDS

Three-year study involving 20,000 adults shows increased
washing of hands leads to drop in acute respiratory, influenza-
type and gastronintestinal illnesses.

The scheme that educates adults about proper hand-
washing techniques has offered the first conclusive evidence
that washing your hands makes a difference in reducing infection.

While hand washing has been accepted as important for
reducing the spread of viruses and infections for many years, a
three-year study involving more than 20,000 British adults, the
results of which are published in the Lancet, is the first large-
scale randomised test to confirm that increased hand washing
leads to lower rates of infection among adults.

"Until this trial it wasn't really clear whether hand washing
really did work. We had evidence from other settings [notably
studies conducted in developing countries and a study of very
young children in Australia], but not in a westernised setting
among adults," said lead researcher of primary care research
at the University of Southampton.

The trial found that adults who were given access to the
online materials, which asked them about their hand-washing
practices, and provided education on the spread of germs and
viruses, and information about the most important times to wash
their hands, saw a 15% to 25% reduction in infections
compared with the control group.

The group who were educated about the importance of

hand washing increased the average number of times a day
they washed their hands from six to 10 times. They went on to

report lower infection rates for acute respiratory, influenza-type
and gastronintestinal illnesses. They were also 10% less likely
to pass on these infections to other members of their household.
When the group who had seen the campaign did get an
infection, they reported a shorter duration of the illness (9.2
days) than the control group (10.6 days).

"I think people might be a little bit unsure that washing your
hands might really be effective in preventing transmission,
there's a bit of skepticism about that. But we now know that is
the case. | think one of the striking things is you don't only
protect yourself, you also protect your family members, and
presumably your colleagues as well," said a researcher.

A similar hand-washing education campaign made
available to the wider public could lessen the burden on the
NHS during winter months, suggest the study's authors, as the
trial found that those who had seen the reminders about hand
washing reported 10% fewer visits to their GP each year. They
also required fewer antibiotic prescriptions, which researcher
said was a very significant finding due to current attempts to
reduce antibiotic use.

The study also suggested that online campaigns to
encourage hand washing could be useful in the event of a
pandemic, as the internet is the first place people turn for
information at the outbreak of a pandemic, and it is crucial to
change people's behaviour in order to slow down the spread
of infection.

"The idea is, in a pandemic, if people don't change their
behaviour, primary care gets overwhelmed, then secondary
care gets overwhelmed. So what you need to do is slow down
transmission so services can keep on going," said the same
researcher.
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e-CIRCULARS ISSUED DURING
FEBRUARY - 2018

""REVISION OF INTEREST RATES ON NRE AND NRO BULK “ TERM
DEPOSITS (RS. 1 CRORE AND ABOVE) W.E.F. 30.01.2018"

NBG/PBBU/NRI-DEPOSIT/33/2017 - 18 DATED 01/02/18

"REVISION OF MARGINAL COST OF FUNDS BASED" LENDING RATE
(MCLR) WITH EFFECT FROM 01.02.2018"

CCO/CPPD-ADV/111/2017 - 18 DATED 02/02/18

"MANUAL ON LOANS AND ADVANCES UPDATED AS ON “31ST
DECEMBER 2017"

CCO/CPPD-ADV/112/2017 - 18 DATED 02/02/18

"DETECTION OF COUNTERFEIT CURRENCY NOTES AT “RBI IN
REMITTANCE FROM BRANCHES INCLUSION OF “DATA IN CCR BY
THE BRANCHES ON THE BASIS OF RBI ADVICE"

NBG/AGNYBKG-CC/16/2017 - 18 DATED 02/02/18

"STAFF: MISCELLANEOUS PAYMENT OF DEARNESS “ALLOWANCE
FOR THE MONTHS OF FEBRUARY,* MARCH & APRIL 2018"
CDO/P&HRD-IR/90/2017 - 18 DATED 03/02/18

HR CODE OF CONDUCT SOCIAL MEDIA USAGE POLICY
CDO/P&HRD-PM/91/2017 - 18 DATED 03/02/18

REHBU- HOME LOANS CLARIFICATIONS ON PMAY-CLSS (URBAN)
NBG/RE,H&HD-HL/51/2017 - 18 DATED 03/02/18

REHBU: HOME LOANS SBI SURAKSHA- MODIFICATION
NBG/RE,H&HD-HL/52/2017 - 18 DATED 03/02/18

"STAFF ACCOUNTABILITY REVISION IN CUT OFF LIMIT FOR®
SCRUTINY BY VIGILANCE DEPARTMENT"

CCO/CPPD-ADV/113/2017 - 18 DATED 03/02/18

SANJEEVANI' — SBI HR HELPLINE
CDO/P&HRD-CDS/92/2017 - 18 DATED 05/02/18

"REAL ESTATE AND HOUSING BUSINESS UNIT MODIFICATION “IN
“DUS KA DUM” HOME LOAN CAMPAIGN"
NBG/RE,H&HD-HL CAMPA/53/2017 - 18 DATED 05/02/18

"AGRI BUSINESS : AGRI GOLD LOANS - REVISED GOLD “APPRAISER
CHARGES."

"NBG-AB-IC&GL/ABU-ICGL-GOLDLOAN/4/2017 - 18" DATED 05/02/18

"AGRI BUSINESS: NEW AGRI LOAN PRODUCT MUDRA DAIRY “LOAN
SCHEME"

NBG/ABU/PDM-DAIRY FI/50/2017 - 18 DATED 07/02/18

SAVINGS BANK ACCOUNT CLOSURE CHARGES
NBG/PBU/LIMA-SB/33/2017 - 18 DATED 09/02/18

INCOME LEAKAGE IN NPA ACCOUNTS
CCO/CPPD-NPA/116/2017 - 18 DATED 09/02/18

"GREEN CHANNEL COUNTER (GCC) REVISED DAILY “WITHDRAWAL
LIMIT AS PART OF ATM/DEBIT CARD“ WITHDRAWAL LIMIT (CARD
VARIANT WISE)"

NBG/NBG/AC-NBG/4/2017 - 18 DATED 09/02/18

"CAREER DEVELOPMENT SYSTEM (CDS) APPLICABILITY TO “NEW
RECRUITS WITH LESS THAN 6 MONTHS OF SERVICE"

CDO/P&HRD-CDS/94/2017 - 18 DATED 12/02/18

"REHBU: HOME LOANS MODIFICATION IN EXISTING* PMAY-CLSS
(MIG-I & II) SCHEME"

NBG/RE,H&HD-HL/54/2017 - 18 DATED 14/02/18

"NRI SERVICES: FREE POST OFFICE (P.O.) BOX SERVICES “FOR
NRI CUSTOMERS"

NBG/PBBU/NRI-GEN/34/2017 - 18 DATED 16/02/18

"AML/CFT SUSPICIOUS TRANSACTIONS OBSERVED IN “SEVERAL
ACCOUNTS SENSITIZATION OF STAFF"

CFO/AML-CFT-MEASURES/10/2017 - 18 DATED 16/02/18

"STAFF: MISCELLANEOUS GROUP INSURANCE SCHEME*“ FOR
EMPLOYEES SAMPOORN SURAKSHA SCHEME 82001572405

CDO/P&HRD-PM/96/2017 - 18 DATED 20/02/18

ESSAY COMPETITION - 2018
CDO/P&HRD-CM/97/2017 - 18 DATED 21/02/18

"TDS ON SALARIES OF EMPLOYEES FINANCIAL YEAR 2017-18*
(ASSESSMENT YEAR 2018-19)"

CDO/P&HRD-PM/98/2017 - 18 DATED 21/02/18

REHBU: INDIVIDUAL STAFF HOUSING LOAN
NBG/RE,H&HD-HL/55/2017 - 18 DATED 23/02/18

"REHBU: RISK SCORING MODEL FOR LOAN AGAINST PROPERTY*
SCHEME"

NBG/RE,H&HD-HL/56/2017 - 18 DATED 23/02/18

"MASTER CIRCULAR UNIFORM INTERNAL LAYOUT, ELEVATION “AND
COLOUR SCHEME OF BRANCHES"

NBG/BRNWM-BRANCHES/8/2017 - 18 DATED 27/02/18

"REVISION IN INTEREST RATES ON DOMESTIC BULK TERM
“DEPOSITS (RUPEES ONE CRORE & ABOVE) W.E.F. 28.02.2018"
CFO/IT-ALM-INTEREST/8/2017 - 18 DATED 27/02/18

"INTEREST RATES ON RETAIL DOMESTIC TERM DEPOSITS* (BELOW
RUPEES ONE CRORE) W.E.F. 28TH FEBRUARY 2018"

CFO/NT-ALM-INTEREST/9/2017 - 18 DATED 27/02/18

"GOLD LOANS: AGRI GOLD LOAN AND PBBU GOLD LOAN MARKET*
VALUE AND ADVANCE VALUE OF GOLD EFFECTIVE FROM* 01/03/
2018"

NBG/PBBU-PMD-GL/17/2017 - 18 DATED 28/02/18

"REVISION OF MARGINAL COST OF FUNDS BASED LENDING RATE*
(MCLR) WITH EFFECT FROM 01.03.2018"

CCO/CPPD-ADV/122/2017 - 18 DATED 28/02/18

Members may send their suggestions / contributions to the Editor, Vigilant either by post to
Union Office or through e-mail ID :

sbisuhc.vigilant@gmail.com
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