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eTqdüT˝À e÷*q´+ e⁄qï e´øÏÔ @Hê{Ïø° |ü]|üPs¡í Äs√>∑́ e+‘·T&ÉT ø± Ò̋&ÉT.

Á|üuÛÑT‘·«s¡+>∑ u≤´+≈£î\ $X¯«dü̇ j·T‘·≈£î $|òü÷‘·+

Ç{°e* ø±\+˝À dü+uÛÑ$+∫q ø=ìï nyê+#Û·˙j·T

|ü]D≤e÷\ |òü*‘·+>± Á|üuÛÑT‘·«s¡+>∑ u≤´+≈£î\ $X̄«dü̇ j·T‘·≈£î

ô|qT $|òü÷‘·+ ø£*–+<äH̊ #Ó|üŒe#·TÃ. u≤´+ø̆ &çbÕõ{Ÿ<ës¡T˝À¢qT

>∑‘·+˝À u≤´+≈£î ùws¡¢̋ À ô|≥Tºã&çô|{Ïºq yêfī¢̋ ÀqT ø£ì|æ+∫q+‘·

uÛÑs√kÕ Ç|üP&ÉT ø£ì|æ+#·&É+ ˝Ò<ä+fÒ n+<äT≈£î eT÷&ÉT

|ü]D≤e÷\qT Á|ü<Ûëq ø±s¡D+>± #Ó|üŒe#·TÃ. yÓTT<ä{Ï ø±s¡D+

dü«sêíuÛÑs¡D≤\ &çC…’qsY ˙s¡yéyÓ÷&ûøÏ #Ó+~q ^‘ê+»* Á>∑÷|t≈£î

…̋≥sY‡ Ä|òt n+&ÉsY fÒøÏ+>¥ (m Ÿ̋.z.j·TT\T) C≤Ø #̊j·T&ÜìøÏ

dü+ã+~Û+∫ |ü+C≤uŸ H̊wüq Ÿ̋ u≤´+ø̆˝À »]–q s¡÷.114 _*j·Tq¢

≈£î+uÛÑø√D+ ãj·T≥|ü&É&É+. <̊X̄+˝ÀH̊ n‹ ô|<ä› yêDÏ»´u≤´+ø̆

<äøÏåD≤Á|òæø±˝À ‘·q u≤´+øÏ+>¥ ø±s¡́ ø£̋ ≤bÕ\qT ì*|æẙj·÷\ì

u≤´+ø̆ Ä|òt ãs√&Ü ìs¡ísTT+#·&É+ ¬s+&Ée ø±s¡D+. Ä <̊X̄ e÷J

n<Û ä ´≈ £ å î& ÉT C≤ø=uŸEe÷‘√ ‘·eT≈£îqï kÕìïVæ≤‘ê´ìï

nÁø£eT˝≤uÛ≤s¡ ®q≈£î $ìjÓ÷–+#·T≈£îHêïs¡qï Äs√|üD\T

m<äTs=ÿ+≥Tqï >∑TbÕÔk˛<äs¡T\‘√ ` Ä]úø£ dü+ã+<Ûë\T

ø=qkÕ–+∫q @¬ø’ø£ u≤´+≈£î>± u≤´+ø̆ Ä|òt ãs√&Ü @Á|æ̋ Ÿ 2016˝À

<äsê´|ü⁄Ô dü+düú\ <äèwæº̋ À|ü&ç+~. uÛ≤s¡rj·T ùdº{Ÿ u≤´+ø̆ >∑‘· 19

dü+e‘·‡sê˝À¢ yÓTT≥ºyÓTT<ä{ÏkÕ] ˇø£ Á‘Ó’e÷dæø£ ø±˝≤ìøÏ Ä]úø£

|òü*‘ê˝À¢ qcÕºìï Á|üø£{Ï+#·&É+ eT÷&Ée ø±s¡D+. Çìï Á|ü‹≈£L\

|ü]D≤e÷\ H̊|ü<∏ä́ +˝À >∑‘·e÷dü+˝À ì|ò”º Á|üuÛÑT‘·«s¡+>∑ u≤´+≈£î\

Ç+&Óø˘‡ 17% |ü‘·q+ ø±e&É+ ≈£L&Ü me]ø° ÄX¯Ãs¡´+

ø£*–+#·̋ Ò<äT. ùwsY e÷¬sÿ{Ÿ̋ À Á|üuÛÑT‘·«s¡+>∑ u≤´+≈£î\ yê{≤\T

eT]+‘· qwüºb˛j̊T Á|üe÷<äeTT+<äì ≈£L&Ü ì|ü⁄DT\T uÛ≤$düTÔHêïs¡T.

$»jYT e÷˝≤´ e´eVü‰s¡+, >∑TbÕÔ k˛<äs¡T\ πødüT\ø£+fÒ |ü+C≤uŸ

H̊wüq Ÿ̋ u≤´+ø̆ ≈£î+uÛÑø√D+ m≈£îÿeeT+~ì ~Á>±“¤+‹øÏ >∑T]#̊dæ+~.

m+<äTø£+fÒ $»jYTe÷˝≤´, >∑TbÕÔk˛<äs¡T\ πødüT\ $wüj·T+˝À

u≤´+≈£î uÀs¡T¶̋ Ò ìs¡íj·÷\T rdüT≈£îHêïsTT. ø±˙ |ü+C≤uŸ H̊wüq Ÿ̋

u≤´+ø̆ ≈£î+uÛÑø√D+˝À |üP]Ô $esê\T πøe\+ Ç<ä›s√, eTT>∑TZs√

n~Ûø±s¡T\≈£î e÷Á‘·y˚T ‘Ó\TdüT. u≤´+ø˘ j·÷»e÷Hê´ìøÏ

‘Ó*j·T≈£î+&Ü Ç+‘· uÛ≤ØkÕúsTT ≈£î+uÛÑø√D+ m˝≤ kÕ<Ûä́ yÓTÆ+<äqï

Rights without duties
make anarchy
Duties without rights
make slavery

- Francis Bacon
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$wüj·T+ me]ø° n+‘·T|ü≥º&É+ Ò̋<äì ÄsY._.◊.e÷J &ç|üP´{°

>∑es¡ïπs yê´U≤´ì+#ês¡T. á dü+|òüT≥q ‘·s¡Tyê‘· u≤´+øÏ+>¥ s¡+>∑

$X̄«dü̇ j·T‘̊ Á|üXÊïs¡úø£+>± ‘·j·÷s¡sTT+~. Ç|üŒ{Ï¬ø’q Á|üuÛÑT‘·«+

ø£]ƒqyÓTÆq #·s¡´\T rdüTø√ø£b˛‘˚ |ü]dæú‹ eT]+‘· ~>∑C≤πs

Á|üe÷<äeTT+~.

&ûe÷ìf…ÆCÒwüHé, õ.mdt.{Ï.\ s¡÷|ü+˝À ¬s+&ÉT ô|<ä› ≈£î<äT|ü⁄\≈£î

>∑T¬s’q <̊X̄ Ä]úø£ e´edüú≈£î Á|üuÛÑT‘·«+ u≤´+≈£î\ Øø±´|æ≥ …̋’CÒwüHé

s¡÷|ü+˝À düeT≈£Ls¡TdüTÔqï s¡÷.2.11 Á{Ï*j·THé ì<ÛäT\T q÷‘·q

»edü‘ê«\T Á|ükÕ~kÕÔj·Tì m<äTs¡T#·÷düTÔqï düeTj·T+˝À á

dü]ø=‘·Ô dü+øå√uÛÑ+ ‘·̋ …‹Ô+~. Á|üuÛÑT‘·« bÕ π́øJ <ë«sê ‘·eT≈£î

\_Û+#˚ yÓTT‘êÔìï Ä]úø±_Ûeè~∆øÏ }‘·$T#˚Ã s¡+>±\πø

$ìjÓ÷–kÕÔeTì u≤´+≈£î\T Á|üø£{Ï+#êsTT. ø±˙ Ç{°e\

|ü]D≤e÷\T >∑eTìùdÔ u≤´+≈£î\≈£î Á|üuÛÑT‘·«+ düeT≈£LπsÃ ì<ÛäT\˝À

Á|ü<ÛëquÛ≤>∑+  mHé.|æ.@\  Ábı$»ì+>¥πø $ìjÓ÷–+|üã&ÉT‘êj·Tì

#Ó|üŒe#·TÃ. |ü+C≤uŸ H̊wüq Ÿ̋ u≤´+ø̆≈£î Á|üuÛÑT‘·«+ <ë«sê n+<̊

ì<ÛäT\T s¡÷.57 _*j·TqT¢ ø±>± Ç{°e* ≈£î+uÛÑø√D+ n+‘·≈£î

¬s{Ïº+|ü⁄ |ü]e÷D+˝À ñ+~. uÛ≤s¡rj·T ùdº{Ÿ u≤´+ø̆ mHé.|æ.@\≈£î

dü+ã+~Û+∫ 2017 Ä]úø£ dü+e‘·‡s¡+˝À Ábı$»ì+>¥ uÛ≤s¡+

s¡÷.60 _*j·THé\T ô|]–+<äì eT÷&Ée Á‘Ó’e÷dæø£ |òü*‘ê˝À¢

mdt._.◊ yÓ\¢&ç+∫+~. BìøÏ ‘√&ÉT nìïs¡ø±˝… ’q s¡TD

|ü⁄qsYe´ed”úø£s¡D |ü<∏äø±\ MT<ä ÄsY._.◊.ìùw<Ûä+ $~Û+#·&É+‘√

ø=‘·Ô>± s¡÷.2.8 Á{Ï*j·Tq¢ $\TyÓ’q s¡TD≤\T mHé.|æ.@\T>± e÷πs

Á|üe÷<ä+ ñ+~. á |ü]D≤e÷\ H̊|ü<∏ä́ +˝À Á|üuÛÑT‘·«+ Á|üø£{Ï+∫q

Øø±´|æ≥ …̋’CÒwüHé bÕ π́øõ u≤´+≈£î\ nedüsê\≈£î dü]‘·÷>∑̋ Òø£

b˛e#·ÃH̊ n_ÛÁbÕj·T+ e´ø£ÔeTÚ‘√+~.

Á|üuÛÑT‘·«+ u≤´+ø˘ j·÷»e÷Hê´\≈£î bÕ\Hê|üs¡yÓTÆq

kÕ«‘·+Á‘ê´ìï∫Ã, ãj·T{Ï X̄≈£îÔ\ Á|üuÛ≤yêìøÏ̋ ÀqT ø±≈£î+&Ü |üì#̊ùd

neø±X̄+ ø£*Œ+#·&É+ <ë«sê e÷¬sÿ{Ÿ̋ À u≤´+≈£î\ $X̄«dü̇ j·T‘·

eT]+‘· <Óã“ ‹q≈£î+&Ü #·s¡́ \T rdüTø√e\dæq ÄeX̄´ø£‘· m+‘Ó’Hê

ñ+<äì u≤´+øÏ+>¥ s¡+>∑ ì|ü⁄DT\T uÛ≤$düTÔHêïs¡T.
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˙ dü«<Ûäs¡à+ eTT+<äT ndü≈£îÔ&ÉyÓ’ ñ+&ÉT. H˚s¡TŒ‘√ ˙ eè‹Ôì ìs¡«Væ≤+#·T.

Ç+≥sỲ dü]ÿ Ÿ̋ ø£ã&û¶ {Às¡ïyÓT+{Ÿ ÁbÕs¡+uÛÑ eT]j·TT eTT–+|ü⁄ y˚&ÉT≈£\T

ùdº{Ÿ u≤´+ø̆ Ä|òt Ç+&çj·÷ Ç+≥sY dü]ÿ Ÿ̋ ø£ã&û¶ {Às¡ïyÓT+{Ÿ

ôV’≤<äsêu≤<é̋ Àì l ø√≥¢ $»j·TuÛ≤düÿsY¬s&ç¶ Ç+&√sY ùdº&çj·T+˝À

14 e÷]Ã qT+&ç 17 e÷]Ã 2018 es¡≈£î »]–+~. e÷]Ã

14q ÁbÕs¡+uÛÑyÓTÆq á ẙ&ÉTø£≈£î l Á|üuÀ<Ûé bÕ]UŸ, »qs¡̋ Ÿ ẙTH̊»sY

(HÓ{Ÿ esYÿ`1), ôV’≤<äsêu≤<é dü]ÿ Ÿ̋ eTTK´ n‹~∏>± $#̊ÃXÊs¡T.

l j·TT.mHé.mHé.eTj·÷´, »qs¡˝Ÿ y˚TH˚»sY (HÓ{ŸesYÿ`2),

ôV’≤<äsêu≤<é dü]ÿ˝Ÿ, l $.$.mdt.ÄsY.X¯s¡à, Áô|dæ&Ó+{Ÿ, Ä˝Ÿ

Ç+&çj·÷ ùdº{Ÿ u≤´+ø̆ Ä|òt Ç+&çj·÷ kÕº|òt ô|ò&ÉπswüHé, »qs¡̋ Ÿ

ôdÁø£≥Ø, mdt_◊ kÕº|òt j·T÷ìj·THé ôV’≤<äsêu≤<é dü]ÿ˝Ÿ,

l dü+Jyé ≈£îe÷sY ã+~¢wt, ø£̇ «qsY, j·TTm|òt_j·TT, »qs¡̋ Ÿ

ôdÁø£≥Ø, H̊wüq Ÿ̋ ø£qŒ¤&ÉπswüHé Ä|òt u≤´+ø̆ m+bÕ¢sT÷dt, »qs¡̋ Ÿ

ôdÁø£≥Ø, Ä Ÿ̋ Ç+&çj·÷ ùdº{Ÿ u≤´+ø̆ Ä|òt Ç+&çj·÷ kÕº|òt ô|ò&ÉπswüHé,

l &ç.{Ï.ÁbòÕ+ø√ sêCÒ+Á<ä <̊yé, Áô|dæ&Ó+{Ÿ, Ä Ÿ̋ Ç+&çj·÷ ùdº{Ÿ

u≤´+ø̆ Ä|ò”düsY‡ nk˛dæj̊TwüHé, l yÓ’.düT<äs¡ÙHé, »qs¡̋ Ÿ ôdÁø£≥Ø,

Ä Ÿ̋ Ç+&çj·÷ ùdº{Ÿ u≤´+ø̆ Ä|ò”düsY‡ nk˛dæj̊TwüHé n‹<∏äT\T>±

$#̊ÃXÊs¡T. l ¬ø.$.ã+>±ÁsêE &ç|üP´{° »qs¡̋ Ÿ ẙTH̊»sY eT]j·TT

dæ&ç̌  kÕ«>∑‘√|üHê´dü+ #̊XÊs¡T. l {Ï.dü‘·́ Hêsêj·TD u≤ãT,

ôdÁø£≥Ø, dü]ÿ Ÿ̋ yÓ̋ ÒŒ¤sY ø£$T{°, ôdÁø£≥Ø ]b˛sYº düeT]Œ+#ês¡T.

nq+‘·s¡+ l |æ.$.X‚KsY, ndæôdº+{Ÿ »qs¡̋ Ÿ ẙTH̊»sY (ôV≤#YÄsY)

e+<äq düeTs¡ŒD‘√ düuÛ≤ ø±s¡́ Áø£eT+ eTT–dæ+~. á {Às¡ïyÓT+{Ÿ̋ À

ôV’≤<äsêu≤<é dü]ÿ Ÿ̋, neTsêe‹ dü]ÿ Ÿ̋, u…+>∑TfīSs¡T dü]ÿ Ÿ̋, uÛÀbÕ Ÿ̋

dü]ÿ Ÿ̋, uÛÑTeH̊X̄«sY dü]ÿ Ÿ̋, #·+&û>∑&Ûé dü]ÿ Ÿ̋, C…’|üPsY dü]ÿ Ÿ̋, ø√ Ÿ̋ø£‘ê

dü]ÿ Ÿ̋, eTT+u…’ dü]ÿ Ÿ̋ eT]j·TT bÕ{≤ï dü]ÿ Ÿ̋ »≥T¢ bÕ˝§ZHêïsTT.

á dü+e‘·‡s¡ẙT Ç+≥sY dü]ÿ̋ Ÿ {Às¡ïyÓT+{Ÿ‡˝À ø£ã&û¶ì Á|üẙX̄ ô|{≤ºs¡T.

á {Às¡ïyÓT+{Ÿ yÓTT<ä{Ï>± eTq ôV’≤<äsêu≤<é dü]ÿ Ÿ̋̋ À »s¡>∑≥+

n<̊$<Ûä+>± yÓTT<ä{Ï e÷´#Y ôV’≤<äsêu≤<é eT]j·TT neTsêe‹

dü]ÿ Ÿ̋ »≥¢ eT<Ûä́  »s¡>∑≥+ Á|ü‘̊´ø£‘·qT dü+‘·]+#·T≈£îqï~.

á {Às¡ïyÓT+{Ÿ eTT–+|ü⁄ ẙ&ÉTø£\T 17 e÷]Ã 2018q

»]>±sTT. eTTK´ n‹~∏>± l C….kÕ«$THê<∏äHé N|òt »qs¡˝Ÿ

ẙTH̊»sY, ôV’≤<äsêu≤<é dü]ÿ Ÿ̋ bÕ˝§ZHêïs¡T. á dü+<äs¡“¤+>± Ç‘·s¡

n‹<∏äT\T>± l j·TT. mHé.mHé. eTj·÷´, »qs¡˝Ÿ y˚TH˚»sY

(HÓ{ŸesYÿ`2), ôV’≤<äsêu≤<é dü]ÿ˝Ÿ, l $.$.mdt.ÄsY.X¯s¡à,

Áô|dæ&Ó+{Ÿ, Ä Ÿ̋ Ç+&çj·÷ ùdº{Ÿ u≤´+ø̆ Ä|òt Ç+&çj·÷ kÕº|òt

ô|ò&ÉπswüHé, »qs¡̋ Ÿ ôdÁø£≥Ø, mdt_◊ kÕº|òt j·T÷ìj·THé ôV’≤<äsêu≤<é

dü]ÿ Ÿ̋, l _.düTø£ÿj·T´, Áô|dæ&Ó+{Ÿ, mdt_◊ Ä|ò”düsY‡ nk˛dæj̊TwüHé,

ôV’≤<äsêu≤<é dü]ÿ Ÿ̋, l õ.düTÁãVü≤àD´+, »qs¡̋ Ÿ ôdÁø£≥Ø, mdt_◊

Ä|ò”düsY‡ nk˛dæj̊TwüHé, ôV’≤<äsêu≤<é dü]ÿ Ÿ̋, l mHé.sê<Ûëø£èwüíHé,

Áô|dæ&Ó+{Ÿ, ùdº{Ÿ u≤´+ø˘ Ä|òt Ç+&çj·÷ kÕº|òt j·T÷ìj·THé

ôV’≤<äsêu≤<é dü]ÿ Ÿ̋ $#̊ÃXÊs¡T. {Às¡ïyÓT+{Ÿ $CÒ‘·\T>± yÓTT<ä{Ï

kÕ∆q+˝À u…+>∑TfīSsY dü]ÿ Ÿ̋ »≥Tº, ¬s+&Ée kÕ∆q+˝À ôV’≤<äsêu≤<é

dü]ÿ Ÿ̋ »≥Tº ì*#êsTT. eT÷&Ée kÕúq+˝À eTT+u…’ dü]ÿ Ÿ̋ ì*∫+~.

$CÒ‘·\≈£î eT]j·TT Ç‘·s¡ »≥¢≈£î n‹<∏äT\T ãVüQeT‘·T\T

n+<äCÒXÊs¡T. á {Às¡ïyÓT+{Ÿ dü+<äs¡“¤+>± u≤´+≈£î˝À |üì #̊düTÔqï

n+‘·sê®rj·T Áø°&Üø±s¡T\qT eTTK´ n‹~∏ dü‘·ÿ]+#ês¡T.

�The Indian Banks Association is planning to

lobby the government against an arbitrary tax notice

which seeks to extract as much as Rs. 40,000 crore

from the country's banks. In a notice served earlier

this month, all banks were asked to pay service tax,

penalties and interest on free services offered to

customers. The demand is retrospective in effect

with a 12% service tax claimed since 2012,

18% interest on the amount and a 100%

penalty. The notice imputes a value to every

free service rendered by the bank which is

not possible. Besides they also want to do it

retrospectively which is difficult to say the

least.

� The Reserve bank of India (RBI) has made

linking of national biometric ID aadhar to bank

accounts mandatory as part of its updated 'know

your customer' (KYC) guidelines. This, however,

will be subject to the final decision of the Supreme

Court on making of Aadhar mandatory, RBI said

in a circular.
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uÛÑ>∑e+‘·Tì, eTVü‰‘·Tà\qT uÛÑøÏÔ‘√ |üPõ+#ê* ø±ì, kÕ«s¡ú+‘√ ø±<äT.

düe÷»+ |ü≥¢ u≤<Ûä́ ‘·qT ìs¡«]ÔdüTÔqï mdt_◊ eTVæ≤fi≤ Á|ü>∑‹ ùdyêdüe÷»+

md t_◊ eTVæ≤fi≤ Á|ü>∑‹ ùdyê düe÷»+ Ä<Ûä«s¡´+˝À

n+‘·sê®rj·T eTVæ≤fi≤ ~H√‘·‡e+ ñ‘ê‡Vü≤+>± »]–+~. ̋ Àø£̋ Ÿ

ôV≤&Ü¶|ò”düT Äes¡D˝À »]–q á ø±s¡́ Áø£e÷ìøÏ ndæôdº+{Ÿ »qs¡̋ Ÿ

ẙTH̊»sY (ôV≤#YÄsY) l |æ.$.X‚KsY eTTK´ n‹~∏>± Vü‰»s¡j·÷´s¡T.

eTq j·T÷ìj·THé n<Ûä́ ø£å, Á|ü<Ûëq ø±s¡́ <äs¡TÙ\T ø±ˆˆmHé.sê<Ûëø£èwüíHé,

ø±ˆˆ$.$.j·Tdt.ÄsY.X̄s¡à, Ä|ò”düsY‡ nk˛dæj̊TwüHé n<Ûä́ ø£å, Á|ü<Ûëq

ø±s¡́ <äs¡TÙ\T, ø±ˆˆ_.düTø£ÿj·T´, ø±ˆˆ&ç.düTÁãVü≤àD´+ n‹<∏äT\T>±

$#̊ÃXÊs¡T. eTVæ≤fi≤ düe÷»+ n<Ûä́ ≈£åîsê\T leT‹ dæ.dü+<Ûä́  n<Ûä́ ø£å‘·

eVæ≤+#ês¡T.

ÁbÕs¡úHê ^‘·+‘√ düuÛÑ ÁbÕs¡+_Û+#·ã&ç+~. leT‹ dü+<Ûä́

‘·q n<Ûä́ ø£å ñ|üHê´dü+˝À mdt_◊ eTVæ≤fi≤ Á|ü>∑‹ ùdyê düe÷»+

@s¡Œ&çq ñ<̊›XÊ´ìï $e]+#ês¡T. düe÷»+ |ü≥¢ eTq u≤<Ûä́ ‘·qT

ø=+‘·es¡¬ø’Hê HÓs¡y˚sêÃ\H˚ eT+∫ Ä˝À#·q‘√ |üPØ«≈£î\T

(d”ìj·Ts¡T¢) rdüT≈£îqï ìs¡íj·÷ìï ‘·eT ‘·s¡+ Ç|üŒ{Ïes¡≈£î

ø=qkÕ–düTÔqï<äì, sêuÀj̊T s√E˝À¢ q÷‘·q ‘·s¡+ Bìì eT]+‘·

eTT+<äT≈£î rdüT≈£î yÓfi≤Ôs¡ì ÄXÊuÛ≤e+ e´ø£Ô+ #̊XÊs¡T. eTTK´

n‹~Û l |æ.$.X‚KsY ‘·q Á|üdü+>∑+˝À eTVæ≤fi≤ düe÷»+ #̊düTÔqï

ø£èwæì n_Ûq+~+#ês¡T. düe÷»+ #̊düTÔqï eT+∫ ø±s¡́ Áø£e÷\≈£î

y˚TH˚CŸyÓT+{Ÿ m\¢|üP&É÷ ‘·q düVü‰j·÷ìï düVü≤ø±sêìï

n+~düTÔ+<äì ‘Ó*j·TCÒXÊs¡T. á dü+<äs¡“¤+>± ìs¡«Væ≤+∫q

ô|sTT+{Ï+>¥, Ä≥\T, eø£Ô è‘·« b˛{°\˝À $CÒ‘·\≈£î n_Ûq+<äq\T

‘Ó*bÕs¡T.

l $.$.j·Tdt.ÄsY.X¯s¡à>±s¡T  e÷{≤¢&ÉT‘·÷  Á|üdüTÔ‘·

düe÷»+˝À eTVæ≤fī\T nH̊ø£ s¡ø±\ düeTdǘ \T m<äTs=ÿ+≥THêïs¡ì

nsTTHê m+‘√ <ÛÓ’s¡́ +>± eTT+<äT≈£î kÕ>∑T‘·THêïs¡Hêïs¡T. nH̊ø£

s¡+>±\˝À n_Ûeè~∆ kÕ~ÛdüTÔHêïs¡ì, n+<äT≈£î ùdº{Ÿ u≤´+ø̆˝À

|üì#˚düT Ôqï  eTVæ≤fi≤  ñ<√´>∑T˝Ò  ì<äs¡ÙqeTHêïs¡T.

mdt_◊mdtj·TTôV≤#Ydæ eTVæ≤fī\ |ü≥¢ Á|ü‘̊´ø£ ÁX̄<ä∆ rdüT≈£îì yê]øÏ

nìï $wüj·÷\˝ÀqT n+&É>± ì\ã&ÉT‘√+<äHêïs¡T. á

ø±s¡´Áø£eT+˝À bÕ\T|ü+#·Tø√e≥+ ‘·q¬ø+‘√ Äq+<ä+>±

ñ+<äHêïs¡T.

SBIOA n<Ûä́ ≈£åî\T l düTø£ÿj·T´ ‘·q Á|üdü+>∑+˝À eTVæ≤fī\T

X̄øÏÔ dü«s¡÷|æDT\ì, yês¡T #̊j·T Ò̋ì |üì, #̊s¡̋ Òì kÕúq+ @B

Ò̋<äHêïs¡T. ≈£î≥T+ã u≤<Ûä́ ‘·\T, ñ<√´>∑ u≤<Ûä́ ‘·\T ¬s+&ç+{Ï̇

düeTq«j·T+ #d̊üT≈£î+≥÷ ‘·eTqT ‘êeTT ìs¡÷|æ+#·Tø√e≥+

kÕe÷q´ $wüj·T+ ø±<äHêïs¡T.

SBIOA Á|ü<Ûëq ø±s¡́ <ä]Ù l &ç.düTÁãVü≤àD´+>±s¡T eTVæ≤fī\T

düe÷C≤ìøÏ eT÷\düú+uÛ≤˝≤¢+{Ï yês¡ì ø=ìj·÷&Üs¡T. Ä|ò”düsY‡

nk˛dæj̊TwüHé>± ‘êeTT eTVæ≤fi≤ n~Ûø±s¡T\≈£î eT]ìï kÂø£sê´\T

ø£\T>∑CÒj·T≥+ ø√dü+ Á|üj·T‘·ï+ #̊düTÔHêïeTHêïs¡T.

SBISUHC n<Ûä́ ≈£åî\T l mHé.sê<Ûëø£èwüíHé>±s¡T eTVæ≤fī\T,

eTTK´+>± ñ<√´>∑T\T m+‘√ X̄øÏÔ kÕeTsêú́ \T ø£*– ñ+{≤s¡Hêïs¡T.

ô|’ kÕúsTTøÏ m<ä>∑{≤ìøÏ nH̊ø£ neø±XÊ\T, ns¡Ω‘·\T ñqï|üŒ{Ïø°

≈£î≥T+ã+ ø√dü+ yê{Ïì ‘ê´>∑+ #̊j·÷*‡ ek Ǫ̂+<äHêïs¡T. ‘·q

e+{Ï Hêj·T≈£î\T ‘·eT u≤<Ûä́ ‘·\qT düÁø£eT+>± ìs¡«]ÔdüTÔHêïs¡+fÒ

≈£î≥T+ã+˝Àì Ád”Ô\ |üP]Ô düVü≤ø±s¡+ e\¢H̊qì, Bìì n+<äs¡÷

>∑T]Ô+#·>∑\>±\Hêïs¡T.

eTVæ≤fi≤ Á|ü>∑‹ ùdyê düe÷»+ ôdÁø£≥Ø leT‹ |ü<äàl

ôdÁø£≥Ø ]b˛s¡Tº Á|üẙX̄ô|{≤ºs¡T. eTVæ≤fi≤ düe÷»+ @s¡Œ&çq Hê{Ï

qT+&ç nH̊ø£ #ê]{° ø±s¡́ Áø£e÷\qT #̊|ü&ÉT‘·Tqï<äì, <ëìøÏ ̋ Àø£̋ Ÿ

ôV≤&Ü¶|ò”düT ÁbÕ+>∑D+ |ü]~Û˝Àì nìï XÊK\˝À |üì#˚düTÔqï

ñ<√´>∑T\T, n~Ûø±s¡T\T |üP]Ô düVü≤ø±s¡+ n+~düTÔHêïs¡Hêïs¡T.

Á|ü‹ @{≤ Ä]úø£+>± Ädüsê ø±e\dæq ø=ìï dü+düú\T, ø=+‘·eT+~

düuÛÑT´\qT m+#·T≈£îì yê]øÏ Ä]úø£ düVü≤ø±s¡+ n+~düTÔHêïeTì,

yê]˝À ôV’≤<äsêu≤<é ∫Á\¶Hé msTT&é kıôd’{°, e÷‘ê |æ‘·s¡T\

ùdyêdü<äq+ e+{Ï nHê<∏ä >∑èVü‰\T, eè<ë∆ÁX̄e÷\T ñHêïj·THêïs¡T.
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<˚yê\j·T ÁbÕø±sê\≈£î ÁbÕ+‘ê\ dü]Vü≤<äT› sêfi¯ófl+&Ée⁄.

nq+‘·s¡+ eTTK´ n‹~∏ eT]eTT Ç‘·s¡ Hêj·T≈£î\ #̊‘·T\ MT<äT>±

dü«#·Ã¤+<ä dü+düú\≈£î #Ó≈£îÿ\qT n+<äCÒXÊs¡T.

LHO, Hyderabad ø±+bÂ+&é˝À |üì#˚ùd eTVæ≤fi≤

ñ<√´>∑T\≈£î eTVæ≤fi≤ ~H√‘·‡e+ dü+<äs¡“¤+>± Ä≥\T, yê´düs¡#·q,

ô|sTT+{Ï+>¥ b˛{°\T ìs¡«Væ≤+#ês¡T. $CÒ‘·\≈£î n‹<∏äT\T

ãVüQeT‘·T\T n+<äCÒXÊs¡T. düuÛÑ ÁbÕs¡+uÛ≤ìøÏ eTT+<äT>± leT‹

nq÷wü kÕs¡<∏ä́ +˝À eTVæ≤fi≤ ñ<√´>∑T\T Á|ü<ä]Ù+∫q dæÿ{Ÿ n+<ä]˙

n\]+#·≥ẙT ø±ø£ Ä˝À∫+|üCÒdæ+~. Á|ü<äs¡Ù≈£î\qT Á|ü‹ ̌ ø£ÿs¡÷

n_Ûq+~+#ês¡T.

ø±s¡´Áø£e÷ìøÏ SBISUHC ôV≤&é ø±«s¡ºsY‡ &çõmdt\T

ø±ˆˆlsê+, ø±ˆˆlìyêdü X̄s¡à, »qs¡̋ Ÿ Áf…»s¡sY ø±ˆˆ{Ï.düTu≤“sêe⁄,

Áf…»s¡sY ø±ˆˆXÊ+&ç\´, dæ&ÉãT¢́ dæ ôdÁø£≥Ø ø±ˆˆ{Ï.dü‘·́ Hêsêj·TD

u≤ãT Vü‰»s¡j·÷´s¡T. yÓTT‘·Ô+ Áb˛Á>±+ $»j·Te+‘·+ ø±e≥+˝À

LHO ø±+bÂ+&é̋ Àì nìï XÊU\ ̋ Àø£̋ Ÿ ôdÁø£≥Ø\T, dæøÏ+<äsêu≤<é

e÷&É÷´˝Ÿ ndæôdº+{Ÿ Áf…»s¡sY ø±ˆˆ#ÓHêï¬s&ç¶ |üP]Ô düVü≤ø±s¡+

n+~+#ês¡T.

ôV’≤<äsêu≤<é dü]ÿ Ÿ̋ ø£\Ãs¡̋ Ÿ, k˛ŒsYº‡

eT]eTT *≥s¡Ø MT{Ÿ

uÛ≤s¡rj·T ùdº{Ÿ u≤´+ø̆ ôV’≤<äsêu≤<é dü]ÿ Ÿ̋ *≥s¡Ø, ø£\Ãs¡̋ Ÿ

n+&é k˛ŒsYº‡ MT{Ÿ ôV’≤<äsêu≤<é düT+<äs¡j·T´ $C≤„q πø+Á<ä+˝À

23, 24 e÷]Ã 2018q »]>±sTT. l Á|üuÀ<Ûé bÕ]UŸ, »qs¡̋ Ÿ

ẙTH̊»sY (HÓ{Ÿ esYÿ`1), ôV’≤<äsêu≤<é dü]ÿ Ÿ̋ eTTK´ n‹~∏>±

Ç+<äT˝À bÕ˝§ZHêïs¡T. l j·TT.mHé.mHé. eTj·÷´, »qs¡̋ Ÿ ẙTH̊»sY

(HÓ{Ÿ esYÿ`2), ôV’≤<äsêu≤<é dü]ÿ Ÿ̋, l ¬ø.$.ã+>±ÁsêE &ç|üP´{°

»qs¡̋ Ÿ ẙTH̊»sY eT]j·TT dæ&ç̌ , l $.$.mdt.ÄsY.X̄s¡à, Áô|dæ&Ó+{Ÿ,

Ä Ÿ̋ Ç+&çj·÷ ùdº{Ÿ u≤´+ø̆ Ä|òt Ç+&çj·÷ kÕº|òt ô|ò&ÉπswüHé, »qs¡̋ Ÿ

ôdÁø£≥Ø, mdt_◊ kÕº|òt j·T÷ìj·THé ôV’≤<äsêu≤<é dü]ÿ Ÿ̋, l _.

düTø£ÿj·T´, Áô|dæ&Ó+{Ÿ, mdt_◊ Ä|ò”düsY‡ nk˛dæj̊TwüHé, ôV’≤<äsêu≤<é

dü]ÿ Ÿ̋, l õ.düTÁãeTD´+, »qs¡̋ Ÿ ôdÁø£≥Ø, mdt_◊ Ä|ò”düsY‡

nk˛dæj̊TwüHé, ôV’≤<äsêu≤<é dü]ÿ Ÿ̋, l mHé.sê<Ûëø£èwüíHé, Áô|dæ&Ó+{Ÿ,

ùdº{Ÿ u≤´+ø̆ Ä|òt Ç+&çj·÷ kÕº|òt j·T÷ìj·THé, ôV’≤<äsêu≤<é dü]ÿ Ÿ̋,

á ẙ&ÉTø£\≈£î n‹<∏äT\T>± Vü‰»s¡j·÷´s¡T. l ¬ø.$.ã+>±ÁsêE

&ç|üP´{° »qs¡̋ Ÿ ẙTH̊»sY eT]j·TT dü]ÿ Ÿ̋ dæ&ç̌  kÕ«>∑‘√|üHê´dü+

#̊XÊs¡T. l {Ï.dü‘·́ Hêsêj·TD u≤ãT, ôdÁø£≥Ø, dü]ÿ Ÿ̋ yÓ̋ ÒŒ¤sY

ø£$T{°, ôdÁø£≥Ø ]b˛sYº Á|üẙX̄ô|{≤ºs¡T. nq+‘·s¡+ kÕ+düÿè‹ø£

ø±s¡́ Áø£e÷\T eT]eTT b˛{°\T ìs¡«Væ≤+#ês¡T. l yÓ’.lìyêdüsêe⁄,

ôdÁø£≥Ø, ̋ Àø£̋ Ÿ Ç+|æ¢yÓT+fÒwüHé ø£$T{° ôV’≤<äsêu≤<é m Ÿ̋ôV≤#Y̌

ø±+bÂ+&é, n‹<∏äT\≈£î kÕ«>∑‘·+ |ü*ø±s¡T.

24 e÷]Ã 2018q ñkÕàìj·÷ j·T÷ìe]‡{°̋ À k˛ŒsYº‡

áyÓ+{Ÿ‡qT l mHé.$.mdt. ẙ<äeT÷]Ô, Áf…»s¡sY, mdt_◊ Ä|ò”düsY‡

nk˛dæj̊TwüHé, l _.ôV≤#Y.$.$.mdt. lìyêdüsêe⁄, &çõmdt,

mdt_◊ Ä|ò”düsY‡ nk˛dæj̊TwüHé, l ÄsY.lsêyéT, &çõmdt mdt_◊

kÕº|òt j·T÷ìj·THé ôV’≤<äsêu≤<é dü]ÿ Ÿ̋ ÁbÕs¡+_Û+#ês¡T. Ä s√E

kÕj·T+Á‘·+ eTT–+|ü⁄ ẙ&ÉTø£\T düT+<äs¡j·T´ $C≤„q πø+Á<ä+˝À

»]>±sTT. $CÒ‘·\≈£î l |æ.$.X‚KsY, ndæôdº+{Ÿ »qs¡̋ Ÿ ẙTH̊»sY

(ôV≤#YÄsY), l õ.dü÷s¡́ Á|üø±X̄sêe⁄, ndæôdº+{Ÿ »qs¡̋ Ÿ ẙTH̊»sY,

ôV’≤<äsêu≤<é yÓTsTTHé Áu≤+#Y, l mHé.sê<Ûëø£èwüíHé, Áô|dæ&Ó+{Ÿ,

ùdº{Ÿ u≤´+ø̆ Ä|òt Ç+&çj·÷ kÕº|òt j·T÷ìj·THé, ôV’≤<äsêu≤<é dü]ÿ Ÿ̋,

l _.s¡+>∑Hê<∏é, &çõmdt, mdt_◊ Ä|ò”düsY‡ nk˛dæj˚TwüHé,

ôV’≤<äsêu≤<é e÷&É÷´ Ÿ̋, l {Ï.dü‘·́ Hêsêj·TD u≤ãT, ôdÁø£≥Ø,

dü]ÿ˝Ÿ yÓ˝ÒŒ ¤sY ø£$T{°, ãVüQeT‘·T\T n+~+#ês¡T. l

õ.dü÷s¡́ Á|üø±X̄sêe⁄, ndæôdº+{Ÿ »qs¡̋ Ÿ ẙTH̊»sY, ôV’≤<äsêu≤<é

yÓTsTTHé Áu≤+#Y eT]j·TT Áô|dæ&Ó+{Ÿ, ̋ Àø£̋ Ÿ Ç+|æ¢yÓT+fÒwüHé ø£$T{°

e+<äq düeTs¡ŒD >±$+#ês¡T.
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‘ê´–øÏ ô|&ç‘˚ Äq+<ä+, jÓ÷–øÏ ‹+fÒ Äq+<ä+. uÛÀ–øÏ ñ+fÒ Äq+<ä+.

AUDITORS' ROLE IN BANKS UNDER CLOUD

Auditors are facing questions as to how the fraud

at Punjab National Bank (PNB) went on for six years

and how they failed to detect it.

The process seems foolproof. A branch such as

Mumbai's Brady House, which is a corporate-focused

one, is headed by a branch manager who holds the

rank of an assistant general manager. In such

branches, a senior official is designated as ’concurrent

auditor', who tracks all the transactions of the branch

and at the end of the day generates an audit report.

This report can be opened only by the branch

manager in a specified room. Both the concurrent

auditor and the manager sign the report and then it

goes to the head office.

The auditor reports directly to the head office

and nobody can manipulate the auditor's work. “It

is quite surprising that a few people, including one

clerk, could continue issuing LoUs (letters of

undertaking) of vast amounts without any checks

and balances,” said a banker.

However, there is a catch. If the transaction is

not done using the bank's core banking system

(CBS), the concurrent auditor has a slim chance of

catching any discrepancy unless he is industrious

enough to scrutinise every aspect of the operations

daily.

“One person cannot do it. If the transaction has

not been done using the CBS, the auditor cannot

catch any discrepancy,” said a senior public sector

banker. Usually, these concurrent auditors do not

have an easy relationship with bank officials, from

the head office to branch level, some senior bankers

said.

"Usually these people are on the verge of

retirement or have been given the assignment as a

punishment posting. Their job is essentially to sign

vouchers. If a system-generated voucher does not

come to them, they are least bothered,” said a

retired chairman of a large public sector bank (PSB).

There is another set of auditors called internal

auditors. Ideally, they should have caught the fraud.

Even if a SWIFT (Society for Worldwide Interbank

Financial Telecommunication) system sits outside the

CBS, it does leave a trail and eventually gets linked

up with the CBS through the nostro account

overseas. Any foreign branch audit should have

easily picked up the amount hanging. However, the

issue again is lack of training and interest. These

are bank employees who join the audit department

from other centres on deputation for around three

years. Depending upon the size of the branch, an

internal audit is conducted once, or a couple of times

in a year.

The problem here is that internal auditors are

good at accounts, but they are not trained to track

foreign exchange transactions.

Since the number of specialists is very small in

PSBs for doing treasury and foreign exchange

operations, they are on the same job for years on

end, though the practice is to shift positions every

three years. Due to lack of skills, internal auditors

are solely dependent on these specialists in the bank.

Bankers said if the specialist wanted to fudge

something, chances of him getting caught were slim.

There is another kind of audit called statutory

audit. This is done by outside auditors who are highly

trained and specialised. However, they do not

necessarily visit branches but rely on internal audit

reports to collate the branch-based data.

Finally come the auditors of the Reserve Bank of

India. Their job is mainly in the head office. This

auditing is for risk-based supervision and not

necessarily for the daily operations of a bank, said a

person familiar with the process. However, the recent

scam points out to a wider collusion than the initial

numbers put out by PNB, experts said.

When a guarantee is generated by a bank, the

beneficiary bank sometimes wants to verify with

the issuer bank if the payment has to be done.

This is not done always, but when there are hundred

such guarantees, ideally there should be some

verifications. The SWIFT system is not integrated

with the CBS of banks, but sits outside as a separate

unit, bankers said. But, because of the two-way

communication, it is quite difficult to do a fraud

involving the SWIFT.

The verification call comes to the zonal office of

the bank and not to the branch where it was

originated, said bankers. In that case, there is no

chance that the employee who generated the

guarantee could access it.
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y˚\≈£î y˚\T ˙‘·T\T #Ó|üŒ&É+ ã<äT\T ˇø£ eT+∫ |üì #˚j·T&É+ y˚T\T.

ùù|s¡T Áu≤+∫ $sêfi¯+

ÄsY.Ç.$.s¡eTD ∫‘·÷Ôs¡T 6,367/`

|æ.õ.mHé.es¡Á|ükÕ<é ∫‘·÷Ôs¡T 6,367/`

{Ï.mdt.#·+Á<äX‚KsY ∫‘·÷Ôs¡T 5,116/`

myéT.q÷qj·T´ RBO, eTVü≤ã÷uŸq>∑sY 5,000/`

e÷DÏø£́ |üŒ #Í<ä] RBO, eTVü≤ã÷uŸq>∑sY 5,000/`

õ.>∑»\øÏÎ ¬ø.õ.düÁ‘·yéT 2,116/`

mdt.øÏs¡DY ≈£îe÷sY n<ë\‘Y s√&é, Vü≤qTeTø=+&É 2,116/`

dæôV≤#Y.ø=eTs¡j·T´ Vü≤qTeTø=+&É 2,016/`

|æ.<ëyÓ÷<äsY |ü⁄+>∑q÷sY m&ç_ 2,001/`

õ.eT<ÛäT |ü⁄+>∑q÷sY 2,001/`

_.Vü‰]ø£ ø√<ë&É 1,116/`

&ç.n_“ ¬s&ç¶ Ä<√ì 1,116/`

mdt.|æ.¬ø.uÛ≤cÕ ‘˚\Áb˛\T 1,116/`

mHé.l<ÛäsY |ü\eTH̊s¡T 1,000/`

dæ.Hê>∑sê» ã+>±s¡TbÕ˝…+ 1,000/`

ÄsY.©˝≤e‘·eTà eT<äq|ü*¢ 1,000/`

õ.\ø£ÎeTà eT<äq|ü*¢ 1,000/`

dæ.Hêsêj·TD n+>∑\T¢ 1,000/`

¬ø.s¡$ #·+Á<ä–] m&ç_ 516/`

$.&̊$&é Á^yéT‡ù|≥ 516/`

myéT.yêdüT b˛düº̋ Ÿ ø±\ì, ∫‘·÷Ôs¡T 506/`

j·T÷ìj·THéô|’   n_Ûe÷q+‘√   $sêfi≤\q+~+∫q

á ø±ÁẙT&É¢+<ä]øÏ ø£è‘·»„‘·\T ‘Ó*j·TCÒdüTÔHêï+.

12345678901234567
12345678901234567
12345678901234567
12345678901234567

$sêfi≤\T
�Payment of interest on deposit maturing on non-

business working day :

In terms of RBI guidelines on Term Deposits is

maturing for payment on a non-business working

day, interest shall be paid at the originally contracted

rate on the Original Principal deposit amount for

the non-business working day for the intervening

period. In case of STDR and Recurring Deposits,

interest shall be paid for the intervening non-

business working day on the maturity value as per

Circular No.  NBG/PBU/LIMA-TD/35/2017-18.

� Salaries & Allowances of e-ABs employees payment

of adjusting allowance : The ECCB approved to pay

the difference amount of Rs. 290/- as "Adjusting

Allowance" to all employees of e-ABs, who were placed

as 'Associates' after the merger under CPS and were

drawing the 'Special Pay' of Rs. 1,930/- in e-ABs. The

allowance shall be paid till the employee's next higher

in cadre promotion. In case the employee got out-of-

cadre promotion the allowance shall be stopped. For

details refer : e-Cicular : CDO/P&HRD-IR/102/2017-

18 dt. 12-03-2018.

� Award : Review of Bed & ICU charges : It has been

decided to revise the current ceiling of Bed / ICU charges

payable to Award Staff under improved Medical Aid &

Hospitalisation Schemes of the Bank as bed charges

Rs. 1,600/- and ICU charges Rs. 4,000/-. The revised

ceilings shall be effective from 23-03-2018. For details

refer e-Circular No. CDO/P&HRD-IR/110/2017-18 dt.

23-03-2017.

� Inclusion of children as guarantor in IHL Scheme : IHL

Scheme is reviewed and improved by the Bank

from time to time so that it takes care of

requirements of employees. The ECCB of the

Bank in its meeting dated 21-03-2018 has

approved the following modification in the IHL

Scheme :-

1. The income of spouse / children may be

considered for reckoning of loan eligibility.

2. The names of children may be included as

guarantor only.

For other terms and conditions refer e-Circular

N o . C D O / P & H R D - I R / 1 1 9 / 2 0 1 7 - 1 8

dt. 31-03-2018.
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Fascinating Facts
� Tachophobia is the fear of speed.

� Zoophobia is the fear of animals.

� Sesquippedaliophobia is the fear of long words.

� Triscadecaphobia is the fear of the number 13.

� Lion's can't roar until the age of 2.

� An office desk has 400 times more bacteria than a toilet.

� You have over 600 muscles.

� All owls lay white eggs.

� Mapping is older than writing.

� The bigger the orange the sweeter sweeter it is.
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HAND WASHING REALLY DOES REDUCE

INFECTION, TRIAL SCHEME FINDS

Three-year study involving 20,000 adults shows increased

washing of hands leads to drop in acute respiratory, influenza-

type and gastronintestinal illnesses.

 The scheme that educates adults about proper hand-
washing techniques has offered the first conclusive evidence

that washing your hands makes a difference in reducing infection.

While hand washing has been accepted as important for

reducing the spread of viruses and infections for many years, a

three-year study involving more than 20,000 British adults, the
results of which are published in the Lancet, is the first large-

scale randomised test to confirm that increased hand washing

leads to lower rates of infection among adults.

"Until this trial it wasn't really clear whether hand washing

really did work. We had evidence from other settings [notably
studies conducted in developing countries and a study of very

young children in Australia], but not in a westernised setting
among adults," said lead researcher of primary care research

at the University of Southampton.

The trial found that adults who were given access to the

online materials, which asked them about their hand-washing

practices, and provided education on the spread of germs and
viruses, and information about the most important times to wash

their hands, saw a 15% to 25% reduction in infections

compared with the control group.

The group who were educated about the importance of

hand washing increased the average number of times a day
they washed their hands from six to 10 times. They went on to
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report lower infection rates for acute respiratory, influenza-type
and gastronintestinal illnesses. They were also 10% less likely

to pass on these infections to other members of their household.

When the group who had seen the campaign did get an
infection, they reported a shorter duration of the illness (9.2

days) than the control group (10.6 days).

"I think people might be a little bit unsure that washing your

hands might really be effective in preventing transmission,
there's a bit of skepticism about that. But we now know that is

the case. I think one of the striking things is you don't only

protect yourself, you also protect your family members, and
presumably your colleagues as well," said a researcher.

A similar hand-washing education campaign made
available to the wider public could lessen the burden on the

NHS during winter months, suggest the study's authors, as the

trial found that those who had seen the reminders about hand
washing reported 10% fewer visits to their GP each year. They

also required fewer antibiotic prescriptions, which researcher

said was a very significant finding due to current attempts to
reduce antibiotic use.

The study also suggested that online campaigns to

encourage hand washing could be useful in the event of a

pandemic, as the internet is the first place people turn for
information at the outbreak of a pandemic, and it is crucial to

change people's behaviour in order to slow down the spread

of infection.

"The idea is, in a pandemic, if people don't change their

behaviour, primary care gets overwhelmed, then secondary
care gets overwhelmed. So what you need to do is slow down

transmission so services can keep on going," said the same

researcher.
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